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Contact Person Aaron Hake Email ahake@rctc.org       Phone 951.787.7141 

To begin the self-evaluation, staff liaisons from RCTC’s departments and programs who were contacted for the self-evaluation of the 
general nondiscrimination policies and department specific policies for ADA compliance are listed below:

Departments and Programs Staff Liaison Evaluation Date Comments

Clerk of Board Lisa Mobley 06-21-2021

External Affairs – Public Affairs David Knudsen 06-23-2021

Multimodal Services - Transit and Rail Management Lorelle Moe Luna 07-01-2021 RCTC services that have a direct 
interface with the public include 
Toll, FSP, and Vanpool.

External Affairs – Commuter and Motor Assistance Brian Cunanan 06-22-2021

Planning and Programming Jillian Guizado 06-08-2021

Human Resources and Administration Pamela Velez 06-21-2021

Finance and Accounting Michele Cisneros 06-11-2021 RCTC is a funding agency and 
provides sales tax and other 
funding to public & specialized 
transit operators to provide mobility 
options to meet senior, persons 
with disabilities, and persons of 
limited means to enhance quality 
of life.
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Departments and Programs Staff Liaison Evaluation Date Comments

Financial Administration Matt Wallace 06-17-2021

Procurement Jose Mendoza 08-25-2021

Capital Projects - Design David Lewis 06-25-2021

Capital Projects - Construction Bryce Johnston 06-21-2021

Capital Projects – Right of Way Hector Casillas 09-01-2021

Capital Projects – Facilities Management Gary Ratliff 07-22-2021

Toll Operations Jennifer Crosson 06-22-2021

Regional Conservation Agency Aaron Hake 07-19-2021

Regional Conservation Agency – Reserve 
Management/Monitoring Manager

Tricia Campbell 06-22-2021 RCA manages natural lands and 
any existing trails that are not open 
to public.


