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TITLE VI NOTICE, COMPLAINT PROCEDURES, AND COMPLAINT FORM 

 

In a c c o rd a nc e  with the  re q uire me nts o f Title  VI o f the  C ivil Rig hts Ac t o f 1964 a nd  the  

Fe d e ra l Tra nsit Ad ministra tio n (FTA) C irc ula r 4702.1B, the  Rive rsid e  Co unty Tra nsp o rta tio n 

Co mmissio n (Co mmissio n o r RCTC) is re q uire d  to  no tify b e ne fic ia rie s o f p ro te c tio n und e r 

Title  VI, d e ve lo p  c o mpla int p ro c e d ure s, a nd  d e ve lo p  a  c o mpla int fo rm. 

 

The se  d o c ume nts a re  c o nsid e re d  vita l a nd  a re  tra nsla te d  into  la ng ua g e s o the r tha n 

Eng lish, a s ne e d e d  a nd  c o nsiste nt with the  De p a rtme nt o f Tra nsp o rta tio n’ s (DOT) Limite d  

Eng lish Pro fic ie nc y (LEP) Guid a nc e  a nd  the  C o mmissio n’ s La ng ua g e  Assista nc e  Pla n 

(LAP). 

 

I. POLICY AND NOTICE TO THE PUBLIC  

 

The  Co mmissio n d o e s no t d isc rimina te  o r e xc lud e  ind ivid ua ls fro m  its 

p ro g ra m s, se rv ic e s, o r a c tiv itie s o n the  b a sis o f ra c e , c o lo r, o r na tio na l 

o rig in. 

 

The  fo llo wing  no tic e  sha ll b e  p o ste d  o n the  Co mmissio n’ s we b site , ma in 

re c e p tio n a re a , a nd  re le va nt p ub lic a tio n ma te ria ls: 

 

RCTC o p e rate s its p ro g ra ms a nd se rvic e s witho ut re g a rd to  ra c e , 

c o lo r, a nd natio na l o rig in in a c c o rdanc e  with Title  VI o f the  Civil 

Rig hts Ac t. Any pe rso n who  b e lie ve s she  o r he  ha s be e n 

a g g rie ve d b y any unlawful disc riminato ry p rac tic e  unde r Title  VI 

ma y file  a  c o mp laint with RCTC. 

 
Fo r mo re  info rma tio n o n RCTC’s Title  VI p ro g ra m, a nd the  

p ro c e dure s to  file  a  c o mp la int, c o ntac t (951) 787-7141; e ma il 

sta ndifo rd@rc tc .o rg ; o r visit o ur a dministra tive  o ffic e  a t 4080 

Le mo n Stre e t, 3
rd 

Flo o r, Rive rside , CA 92501. Fo r mo re  info rmatio n, 

yo u ma y a lso  visit o ur we b site  a t www.rc tc .o rg  fo r additio na l 

info rma tio n a nd to  do wnlo ad a  c o mpla int fo rm unde r “Ab o ut 

Us”. 

 
A c o mplaina nt ma y file  a  c o mpla int dire c tly with the  Fe de ra l 

Tra nsit Administra tio n b y filing  a  c o mplaint with the  Offic e  o f Civil 

Rig hts, Atte ntio n: Title  VI Pro g ra m Co o rdinato r, Ea st Building , 5
th 

Flo o r – TCR, 1200 Ne w Je rse y Ave nue ., SE, Wa shing to n, DC  

20590. 

 

If info rmatio n is ne e de d in ano the r la ng ua g e , c o nta c t (951) 787- 

7141.  

Si se  ne c e sita  la  info rmac ió n e n o tro  idio ma, llame  a l (951) 787- 

7141. 
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II. PROCEDURES FOR FILING, INVESTIG ATING, AND TRACKING COMPLAINTS 

 

Any p e rso n, g ro up  o f ind ivid ua ls, o r e ntity tha t b e lie ve s it ha s b e e n sub je c te d  

to  d isc rimina tio n o n the  b a sis o f ra c e , c o lo r, o r na tio na l o rig in b y the  

C o m m issio n ma y file  a  c o mpla int d ire c tly o r thro ug h a  re p re se nta tive  with 

the  Co mmissio n o r the  DOT FTA. 

 

Submission of Compla int to  RCTC  
 

To  file  a  c o mpla int with RCTC, the  c o mpla ina nt ma y c o nta c t the  ma in 

re c e p tio n a t (951) 787-7141 to  re q ue st a  c o p y o f the  c o mpla int fo rm a nd  

p ro c e d ure s, o r visit the  we b site  a t www.rc tc .o rg  to  d o wnlo a d  the  c o mpla int 

fo rm a nd  p ro c e d ure s. 

 

Whe n po ssib le , the  c o mpla ina nt sho uld  c o mple te  the  c o mp la int fo rm, o r in 

writing  p ro vid e  info rma tio n a b o ut the  a lle g e d  d isc rimina tio n c o nta ining  the  

fo llo wing : 

 

• Na me  o f Co mpla inant; 

• Ad d re ss o f Co mpla ina nt; 

• Pho ne  numb e r o f Co mpla ina nt; 

• Da te  o f inc id e nt; 

• Lo c a tio n o f inc id e nt; a nd  

• De sc rip tio n o f inc id e nt 

 

In c a se s whe re  the  c o mpla ina nt is una b le  o r inc a p a b le  o f p ro vid ing  a  

writte n sta te me nt, the  c o mpla ina nt ma y b e  inte rvie we d  o r the  c o mpla int 

fo rm ma y a lso  b e  p ro vid e d  in a lte rna tive  me a ns suc h a s a ud io  o r Bra ille . The  

c o mpla int sho uld  b e  sub mitte d  a s so o n a s p o ssib le  b ut no  la te r tha n 180 

c a le nd a r d a ys a fte r the  a lle g e d  vio la tio n to  the  De p uty Exe c utive  Dire c to r b y 

e ma il a t sta nd ifo rd @ rc tc .o rg , p o sta l ma il, o r in pe rso n a t the  fo llo wing : 

 

Rive rsid e  Co unty Tra nspo rta tio n Co mmissio n  

Jo hn Sta nd ifo rd , De p uty Exe c utive  Dire c to r  

4080 Le mo n Stre e t, Third  Flo o r 

P. O . Bo x 12008 

Rive rsid e , CA 92502-2208 

 

If the  info rma tio n p ro vid e d  is insuffic ie nt to  c o nd uc t a n inve stig a tio n o r re nd e r 

a  d e c isio n, RC TC  ma y re q ue st a d d itio na l info rma tio n fro m the  c o mp la ina nt. 

Fa ilure  o f the  c o mp la ina nt to  sub mit a d d itio na l info rma tio n within the  

d e sig na te d  time  fra me  ma y b e  c o nsid e re d  g o o d  c a use  to  a d ministra tive ly 

c lo se  the  c a se  o n the  b a sis o f la c k o f inve stig a tive  me rit. 
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Within 15 c a le nd a r d a ys a fte r re c e ip t o f the  c o mpla int, RCTC’ s De puty 

Exe c utive  Dire c to r, o r d e sig ne e , will re q ue st a  me e ting  to  d isc uss the  a lle g e d  

inc id e nt with the  c o mpla ina nt.  Within 15 c a le nd a r d a ys o f the  d isc ussio n, RCTC 

will re spo nd  in writing , a nd  whe re  a p pro pria te , in a  fo rma t a c c e ssib le  to  the  

c o mpla ina nt. The  re spo nse  will e xpla in the  po sitio n o f RCTC a nd  o ffe r o p tio ns 

fo r re so lutio n o f the  c o mpla int. 

 

If the  c o mpla ina nt is n o t sa tisfie d  with th e  d e c isio n o f  the  De p uty Exe c utive  

Dire c to r, o r d e sig ne e , a n a pp e a l ma y b e  file d  within 15 c a le nd a r d a ys a fte r 

re c e ip t o f the  re sp o nse , to  RCTC’ s Exe c utive  Dire c to r. 

 

Within 15 c a le nd a r d a ys a fte r re c e ip t o f the  a p pe a l, the  Exe c utive  Dire c to r, 

o r d e sig ne e , will re que st a  me e ting  to  d isc uss the  a lle g e d  inc id e nt with the  

c o mpla ina nt. Within 15 c a le nd a r d a ys a fte r the  me e ting , the  Exe c utive  

Dire c to r o r d e sig ne e  will re sp o nd  in writing , a nd , whe re  a p pro p ria te , in a  

fo rma t a c c e ssib le  to  the  c o mpla ina nt, with a  fina l d e c isio n o f the  c o mpla int. 

 

Submission of Compla int to  FTA 
 

The  c o mpla ina nt ha s the  rig ht to  sub mit a  c o mpla int d ire c tly to  the  FTA, 

ho we ve r, is e nc o ura g e d  to  initia lly file  with RCTC. As d e sc rib e d  in FTA Circ ula r 

4702.1B, Cha p te r IX, to  file  with the  FTA, the  c o mpla int must sub mitte d  no  la te r 

tha n 180 d a ys a fte r the  d a te  o f a lle g e d  d isc rimina tio n a t the  a d d re ss b e lo w, 

unle ss the  time  fo r filing  is e xte nd e d  b y FTA. 

 

Fe d e ra l Tra nsit Ad ministra tio n, O ffic e  o f C ivil 

Rig hts 

Title  VI Pro g ra m Co o rd ina to r  

Ea st Build ing , 5
th 

Flo o r – TCR  

1200 Ne w Je rse y Ave nue , SE  

Wa shing to n, DC 20590 

 

Onc e  a  c o mpla int ha s b e e n a c c e p te d  b y FTA fo r inve stig a tio n, FTA will 

no tify RCTC tha t it is the  sub je c t o f a  Title  VI c o mpla int a nd  a sk RCTC to  

re sp o nd  in writing  to  the  c o mp la ina nt’ s a lle g a tio ns. If the  c o mpla ina nt a g re e s 

to  re le a se  the  c o mpla int to  RCTC, FTA will p ro vid e  RCTC with the  c o mpla int, 

whic h ma y ha ve  p e rso na l info rma tio n re d a c te d  a t the  re q ue st o f the  

c o mpla ina nt. If the  c o mpla ina nt d o e s no t a g re e  to  re le a se  the  c o mpla int to  

RCTC, FTA ma y c ho o se  to  c lo se  the  c o mp la int. 

 

FTA will ma ke  a  pro mp t inve stig a tio n whe ne ve r a  c o mplia nc e  re vie w, 

re p o rt, c o mpla int, o r a ny o the r info rma tio n ind ic a te s a  po ssib le  fa ilure  to  

c o mply with DOT’ s Title  VI re g ula tio ns. The  inve stig a tio n will inc lud e , whe re  

a p p ro p ria te , a  re vie w o f the  p e rtine nt p ra c tic e s a nd  po lic ie s o f RCTC, the  

c irc umsta nc e s und e r whic h the  p o ssib le  no nc o mplia nc e  with DOT’ s Title  VI 
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re g ula tio ns o c c urre d , a nd  o the r fa c to rs re le va nt to  a  d e te rmina tio n a s to  

whe the r the  re c ip ie nt ha s fa ile d  to  c o mply with DOT’ s Title  VI re g ula tio ns. 
 

Afte r FTA ha s c o nc lud e d  the  inve stig a tio n, FTA’ s Offic e  o f C ivil Rig hts will 

tra nsmit to  the  c o mpla ina nt a nd  RCTC o ne  o f the  fo llo wing  le tte rs b a se d  o n 

its find ing s: 

a. A le tte r o f find ing  ind ic a ting  FTA d id  no t find  a  vio la tio n o f DOT’ s Title  

VI re g ula tio ns. This le tte r will inc lud e  a n e xp la na tio n o f why FTA d id  no t 

find  a  vio la tio n. If a p p lic a b le , the  le tte r ma y inc lud e  a  list o f p ro c e d ura l 

vio la tio ns o r c o nc e rns, whic h will put RCTC o n no tic e  tha t c e rta in 

p ra c tic e s a re  q ue stio na b le  a nd  tha t witho ut c o rre c tive  ste p s, a  future  

vio la tio n find ing  is po ssib le . 

b. A le tte r o f find ing  ind ic a ting  RCTC is in vio la tio n o f DOT’ s Title  VI 

re g ula tio ns. The  le tte r will inc lud e  e a c h vio la tio n re fe re nc e d  to  the  

a p p lic a b le  re g ula tio n, a  b rie f d e sc rip tio n o f p ro p o se d  re me d ie s, no tic e  

o f the  time  limit o n c o ming  into  c o mp lia nc e , the  c o nse q ue nc e s o f 

fa ilure  to  a c hie ve  vo lunta ry c o mplia nc e , a nd  a n o ffe r o f a ssista nc e  

to  RCTC in d e vising  a  re me d ia l p la n fo r c o mplia nc e , if a pp ro p ria te . 

 

FTA will a d ministra tive ly c lo se  Title  VI c o mpla ints b e fo re  a  re so lutio n is re a c he d  

whe re  (1) the  c o mpla ina nt d e c id e s to  withd ra w the  c a se ; (2) the  

c o mpla ina nt is no t re sp o nsive  to  FTA’ s re q ue sts fo r info rma tio n o r to  sig n a  

c o nse nt re le a se  fo rm; (3) FTA ha s c o nd uc te d  o r p la ns to  c o nd uc t a  re la te d  

c o mplia nc e  re vie w o f the  a g e nc y a g a inst whic h the  c o mpla int is lo d g e d ; 

(4) litig a tio n ha s b e e n file d  ra ising  simila r a lle g a tio ns invo lve d  in the  

c o mpla int; (5) the  c o mpla int wa s no t file d  within 180 d a ys o f the  a lle g e d  

d isc rimina tio n; (6) the  c o mpla int d o e s no t ind ic a te  a  p o ssib le  vio la tio n o f 49 

CFR p a rt 21; (7) the  c o mpla int is so  we a k, insub sta ntia l, o r la c king  in d e ta il 

tha t FTA d e te rmine s it is witho ut me rit, o r so  re p le te  with inc o he re nt o r 

unre a d a b le  sta te me nts tha t it, a s a  who le , c a nno t b e  c o nsid e re d  to  b e  

g ro und e d  in fa c t; (8) the  c o mpla int ha s b e e n inve stig a te d  b y a no the r 

a g e nc y a nd  the  re so lutio n o f the  c o mpla int me e ts DO T re g ula to ry sta nd a rd s; 

(9) the  c o mpla int a lle g a tio ns a re  fo re c lo se d  b y p re vio us d e c isio ns o f the  

Fe d e ra l c o urts, the  Se c re ta ry, DOT po lic y d e te rmina tio ns, o r the  U.S. DOT’ s 

O ffic e  o f C ivil Rig hts; (10) FTA o b ta ins c re d ib le  info rma tio n tha t the  a lle g a tio ns 

ra ise d  b y the  c o mpla int ha ve  b e e n re so lve d ; (11) the  c o mpla int is a  

c o ntinua tio n o f a  pa tte rn o f p re vio usly file d  c o mpla ints invo lving  the  sa me  

o r simila r a lle g a tio ns a g a inst the  sa me  re c ip ie nt o r o the r re c ip ie nts tha t ha ve  

b e e n fo und  fa c tua lly o r le g a lly insub sta ntia l b y FTA; (12) the  sa me  

c o mpla int a lle g a tio ns ha ve  b e e n file d  with a no the r Fe d e ra l, sta te , o r lo c a l 

a g e nc y, a nd  FTA a ntic ipa te s tha t the  re c ip ie nt will pro vid e  the  c o mpla ina nt 

with a  c o mp a ra b le  re so lutio n p ro c e ss und e r c o mpa ra b le  le g a l sta nd a rd s; o r 

(13) the  d e a th o f the  c o mpla ina nt o r injure d  p a rty ma ke s it imp o ssib le  to  

inve stig a te  the  a lle g a tio ns fully. 
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Tra c king  of Complaints 
 

As re q uire d  b y FTA, a ll writte n c o mpla ints re c e ive d  b y RCTC’ s De p uty 

Exe c utive  Dire c to r, o r d e sig ne e , a pp e a ls to  the  Exe c utive  Dire c to r, o r 

d e sig ne e , a nd  re sp o nse s fro m the se  two  o ffic e s will b e  re ta ine d  b y RCTC 

fo r thre e  ye a rs.  In a d d itio n, a  summa ry list o f c o mpla ints will b e  tra c ke d  fo r 

five  ye a rs a s re q uire d . 
 

 
 

III. COMPLAINT FORM 

Se e  Atta c hme nt A. 

 

If info rmatio n is ne e de d in ano the r la ng ua g e , c o nta c t (951) 787- 7141.  

Si se  ne c e sita  la  info rma c ió n e n o tro  id io ma , lla me  a l (951) 787-7141.
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ATTACHMENT A: 

TITLE VI DISCRIMINATION COMPLAINT FORM 
 

 

The  Rive rsid e  Co unty Tra nsp o rta tio n Co mmissio n (RCTC) is c o mmitte d  to  e nsuring  tha t 

no  pe rso n is e xc lude d  fro m pa rtic ip a ting  in o r de nie d  the  b e ne fits o f its se rvic e s o n the  

b a sis o f ra c e , c o lo r, o r na tio na l o rig in a s pro vid e d  b y Title  VI o f the  Civil Rig hts Ac t o f 1964, 

a s a me nde d . Co mpla ints must b e  file d  within 180 da ys fro m the  d a te  o f the  a lle g e d  

d isc rimina tio n. The  fo llo wing  info rma tio n is ne c e ssa ry to  a ssist RCTC in p ro c e ssing  yo ur 

c o mp la int. If yo u re q uire  a ny a ssista nc e  in c o mp le ting  this fo rm, p le a se  c o nta c t the  Civil 

Rig hts Offic e r, Jo hn Sta nd ifo rd , b y c a lling  (951) 787-7141. 
 
 

Whe n c omple te d, submit the  orig ina l 

sig ne d form or le tte r in pe rson or by ma il to : 

 
John Sta ndiford, De puty Exe c utive  Dire c tor 

Rive rside  County Tra nsporta tion Commission 

4080 Le mon Stre e t, Third Floor 

P. O . Box 12008 

Rive rside , C A 92502- 2208 

 

FOR QUESTIONS OR ASSISTANCE IN 

OTHER ACCESSIBLE FORMATS SUCH AS 

LARGE PRINT, TDD, AUDIO, OR OTHER 

PLEASE CALL: (951) 787- 7141.  

USERS WITH HEARING OR SPEECH 

IMPAIRMENTS, USE THE CALIFORNIA 

RELAY SERVICE, 711, AND THEN THE 

NUMBER YOU NEED   

 

1. Conta c t Informa tion: 

Co mp la ina nt’ s Na me :    

Ad d re ss: 

C ity, Sta te  a nd  Zip  Co d e :    

Te le pho ne :    (ho me / wo rk)  (c e ll) 

 

 

Wha t a re  the  most c onve nie nt da ys a nd time s for RCTC to  c onta c t you a bout this c ompla int?  
 

 
 
 

2. Are  yo u filing  this c o mpla int o n yo ur o wn b e ha lf?  Ye s: ฀  No :  ฀ 

If yo u a nswe re d  ye s, p le a se  g o  to  q ue stio n # 3. 

If yo u a nswe re d  no , p le a se  e xp la in why yo u ha ve  file d  fo r a  third  p a rty: 
 
 
 
 
 

 

If yo u a nswe re d  no , p le a se  c o nfirm tha t yo u ha ve  o b ta ine d  the  p e rmissio n o f the  

a g g rie ve d  p a rty if yo u a re  filing  o n b e ha lf o f a  third  p a rty. Ye s: ฀  No :  ฀ 
 

 
 
 
 

Co mpla int Fo rm Pa g e  1 o f 3 
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3. Ba sis of disc rimina tory a c tion(s): 

Che c k (฀) a ll c a te g o rie s b e lo w tha t a p p ly to  the  a c t(s) o f d isc rimina tio n. 
 

a .  Ra c e  

b .  Co lo r 

c .  Na tio na l Orig in 
 

4. Da te  a nd pla c e  of a lle g e d disc rimina tory a c tion(s): 

Inc lud e  the  e a rlie st d a te  o f d isc rimina tio n a nd  the  mo st re c e nt d a te  o f d isc rimina tio n: 
 

 

Da te :  Loc ation:     

Da te :  Loc ation:     

 

5. How we re  you disc rimina te d a g a inst?  

De sc rib e  the  na ture  o f the  a c tio n, d e c isio n, o r c o nd itio ns o f the  a lle g e d  d isc rimina tio n. 

Exp la in a s c le a rly a s p o ssib le  wha t ha pp e ne d  a nd  why yo u b e lie ve  yo ur p ro te c te d  sta tus 

wa s a  fa c to r in the  d isc rimina tio n. Inc lud e  ho w o the r p e rso ns we re  tre a te d  d iffe re ntly fro m 

yo u. (Atta c h a d d itio na l p a g e (s) if ne c e ssa ry). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6. Na me s of individua ls re sponsible  for the  disc rimina tory a c tion(s): 
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7. Na me s of individua ls (witne sse s, fe llow e mploye e s, supe rvisors, or othe rs) whom we  ma y 

c onta c t for a dditiona l informa tion to  support or c la rify your c ompla ins: 

 

Na me  Ad d re ss Te le p ho ne  No . 
 
 
 
 

 

8. Ha s this c ompla int be e n file d with a ny othe r Fe de ra l, Sta te , or loc a l inve stiga tive  a g e nc y?  

No □   Ye s □ If “ye s,” ple a se  provide  the  following  informa tion: 

 
Ag e nc y:    

Co nta c t Pe rso n:    

Ad d re ss:    

Te le pho ne  No .:    

Da te  File d :    
 

9. Ple a se  provide  a ny a dditiona l informa tion tha t you be lie ve  would a ssist in the  inve stig a tion: 
 

 
 
 
 
 
 
 
 
 

You ma y a tta c h a ny writte n ma te ria ls or othe r informa tion tha t you think is re le va nt to  your 

c ompla int. 

 

 

 

Ple a se  sig n a nd da te  this form: 
 
 
 
 

 

Sig na ture  of Compla ina nt Date 

 

 

 

 

 

 

 

 

 

 

 

Si se  ne c e sita  la  informa c ión e n otro idioma , lla me  a l (951) 787-  7141. 
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