RIVERSIDE Ttle VIPogram — Appendix

COUNTY
TRANSPORTATION
COMMISSION

TIE VINOTICE, COMPIAINTPRO CEDURES, AND COMPIAINTFORM

In accordance with the requirements of Title VIof the Civil Rights Act of 1964 and the
Federal Tansit Administration (FTA) Circ ular 4702.1B, the Riverside County Transportation
Commission (Commission orRC'TC) isrequired to notify beneficiariesof protec tion under
Title VL, develop complaint procedures, and develop a complaint form.

These documents are considered vital and are translated into languages other than
English, asneeded and consistent with the Departmentof Transportation’s (DOT) Limited
English Proficiency (IEP) Guidance and the Commission’s Ianguage Assistance Plan
(IAP).

|. POLICY AND NOTICE TO THE PUBILIC

The Commission does not disciminate or exclude individuals from its
programs, services, or ac tivities on the basis of race, color, or national

origin.

The following notice shall be posted on the Commission’s website, main
reception area,and relevant publication maternals:

RCTC opematesits programs and serices without regard to mce,
color, and nationalongin in accordance with Title VIof the Cwil
Rights Act. Any person who beleves she or he has been
aggneved by any unlawful disc nminatory practice under Title VI
may file a complaint with RCIC.

For more information on RCTIC’s Tile VI program, and the
procedures to file a complaint, contact (951) 787-7141; emall
standiford@rctc.org; or visi our administrative office at 4080
Iemon Street, 3'dFloor; Riverside, CA 92501. For more information,
you may also visi our website at www.rctc.org foradditional
information and to download a complaint form under “About
Us”.

A complainant may file a complaint directly with the Fdeml
Tansit Administration by filing a complaint with the Office of Cwil
Rights, Attention: Ttle VI Pogram Coordinator, East Buiding, 5™
Foor — TCR, 1200 New dJersey Avenue., SE Washington, DC
20590.

Finformation is needed in anotherlanguage, contact (951) 787-
7141.
Si se necesita la informacion en otro idioma, lame al (951) 787-
7141.
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PRO CEDURES FOR HIING, INVESTIGATING, AND TRACKING COMPIAIN'TS

Any person, group of individuals, orentity that believes it hasbeen subjected
to discrimination on the basis of race, color, or national orgin by the
Commission may file a complaint directly or through a representative with
the Commission orthe DOTFIA.

mission of Com in

™ file a complaint with RCTC, the complainant may contact the main
reception at (951) 787-7141 to request a copy of the complaint form and
procedures, or visit the website at www.rctc.org to download the complaint
form and procedures.

When possible, the complainant should complete the complaint form, or in
wrting provide information about the alleged discimination containing the
following :

e Name of Complainant;

e Addressof Complainant;

e Phone numberof Complainant;
e Date ofincident;

e Iocationofincident; and

e Description ofincident

In cases where the complainant is unable or incapable of providing a
written statement, the complainant may be interviewed or the complaint
form may also be provided in altemative means such asaudio or Braille. The
complaint should be submitted as soon as possible but no later than 180
calendardays afterthe alleged violation to the De puty Exec utive Directorby
emai at standiford@rctc.org, postalmail orin person atthe following:

Riverside County Transportation Commission
John Standiford, De puty Exec utive Director
4080 Iemon Street, Thid Floor

P. O. Box 12008

Riverside, CA 92502-2208

Ifthe nformation provided is insufficient to conductan investigation orrender
a decision, RCTC may request additional nformation from the complainant.
Failure of the complainant to submit additional information within the
designated time frame may be considered good cause to administratively
close the case on the basisoflackofinvestigative me rit.
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Within 15 calendar days after receipt of the complaint, RCTC’s Deputy
Executive Director, ordesignee, wil equest a meeting to discuss the alleged
inc ident with the complainant. Within 15 calendardaysofthe disc ussion, RCTC
wil respond in wrting, and where approprate, in a format accessible to the
complainant. The response will explain the position of RCTC and offeroptions
forresolution ofthe complaint.

If the complainantisno tsa tisfie d with the d e cisiono f the De puty Exe c utive
Director,ordesignee,an appeal may be filed within 15 calendardaysafter
receipt of the response, to RCTC’s Exe c utive Direc tor.

Within 15 calendardays afterreceipt of the appeal, the Executive Director,
ordesignee, wil equest a meeting to discuss the alleged incident with the
complainant. Within 15 calendar days after the meeting, the Executive
Director or designee wil respond in wrting, and, where approprate, in a
formataccessble to the complainant, with a finaldecision of the complaint.

mission of Com in FTA

The complainant has the right to submit a complaint directly to the FIA,
however,isencouraged to initially file with RCTC. Asdescribed in FTA Cicular
4702.1B,ChapterIX to file with the FTA, the complaint must submitted no later
than 180 days after the date of alleged discrimination at the address below,
unle ss the time forfiing isextended by FTA.

Federal Transit Administra tion, Office of Civil
Rights

Ttle VIPogram Coordinator

East Bulding, 5" Foor—- TCR

1200 New Jersey Avenue, SE

Washington, DC 20590

Once a complaint has been accepted by FIA for investigation, FTA wil
notify RCTC that it is the subject of a Ttle VI complaint and ask RCTC to
respond in writing to the complainant'sallegations. fthe complainantagrees
to release the complaint to RCTC, FTA will provide RCTC with the complaint,
which may have personal information redacted at the request of the
complainant. If the complainantdoesnotagree to release the complaint to
RCTC, FTA may choose to close the complaint.

FIA wil make a prompt investigation whenever a complance review,
report, complaint, or any other information indicates a possible faiure to
comply with DOTs Ttle VI regulations. The investigation wil include, where
approprate, a review of the pertinent practices and policies of RCTC, the
cicumstancesunder which the possibble noncomplance with DOTs Ttle VI

Rev. 05/2018



Ttle VIPogram — Appendix

regulations occumed, and other factors relevant to a determination as to
whether the recipient hasfailed to comply with DOT's Title VIre gula tions.

After FTA has concluded the investigation, FIA’s Office of Civil Rights wil
transmit to the complainant and RCTC one of the following letters based on
its find ing s:

a. A letter of finding indicating FTA did not find a violation of DOTs Title
VIregulations. This letter will include an explanation of why FTA did not
find a violation. fapplicable, the lettermay include a listof procedural
violations or concems, which will put RCTC on notice that certain
practices are questionable and that without conective steps, a future
violation finding is possible.

b. A letter of finding indicating RCTC is in violation of DOTs Ttle VI
regulations. The letter wil nclude each violation referenced to the
applicable regulation, a briefdescription of proposed remedies, notice
of the time limit on coming nto complance, the consequences of
failure to achieve voluntary complance, and an offer of assistance
to RCTC indevising a remedialplan forcompliance,ifapproprnate.

FTA willad ministratively close Ttle VIcomplaintsbefore a resolution isreached
where (1) the complainant decides to withdraw the case; (2) the
complainant isnot responsive to FIA’s requests for information or to sign a
consent release form; (3) FITA has conducted orplans to conduct a related
compliance review ofthe agency against which the complaint is lodged;
(4) Ilitigation has been filed raising similar allegations involved in the
complaint; (5) the complaint was notfiled within 180 days of the alleged
disc imination; (6) the complaint does notindicate a possible violation of 49
CFR part 21; (7) the complaint is so weak, insubstantial, or lacking in detail
that FTA detemmines it is without mernt, or so replete with incoherent or
unreadable statements that it, as a whole, cannot be considered to be
grounded in fact; (8) the complaint has been investigated by another
agency and the resolution of the complaint meets DOTregulatory standands;
(9) the complaint allegations are foreclosed by previous decisions of the
Federal courts, the Secretary, DOT policy determinations, or the US. DOTs
Office of Civil Rights; (10) FTA obtains credible information that the allegations
raised by the complaint have been resolved; (11) the complaint is a
continuation of a pattem of previously filed complaints involving the same
or similarallegations against the same recipient orotherrecipients that have
been found factually or legally insubstantial by FIA; (12) the same
complaint allegations have been filed with another Federal, state, orlocal
agency, and FIA anticipates that the recipient will provide the complainant
with a comparable resolution process undercomparable legal standards; or
(13) the death of the complainant or injured party makes it impossible to
inve stigate the alle gations fully.

Rev. 05/2018



Ttle VIPogram — Appendix

king of Complain

As required by FIA, all wrtten complaints received by RCTC’s Deputy
Executive Director, or designee, appeals to the Executive Director, or
designee, and responses from these two offices wil be retained by RCTC

forthree years. In addition, a summary list of complaints will be tracked for
five yearsasrequired.

1. COMPIAINTFO RM
See AttachmentA.

I information is needed in anotherlanguage, contact (951) 787- 7141.
Sise necesita la mformacion en otro idioma, llame al(951) 787-7141.
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COUNTY
TRANSPORTATION

COMMISSION ATIACHMENTA:
TILE VI DISC RMINATION C O MPIAINTFO RM

The Riverside County Transportation Commission (RCTC) is committed to ensuring that
no person is excluded from participating in or denied the benefits of its services on the
basis ofrace,color,ornationalorngin asprovided by Ttle VIofthe Civi Rights Actof 1964,
asamended. Complaints must be filed within 180 days from the date of the aleged
disc imina tion. The following information is necessary to assist RCTC in processing your
complaint. ¥ you require any assistance in completing this form, please contactthe Civi
Rights Officer, John Standiford, by calling (951) 787-7141.

When completed, submit the original FOR QUESTIONS O R ASSISTANCE IN

OTHER AC CESSIBIE FORMATS SUCH AS
IARGE PRINT, TDD, AUDIO, OR O THER
PIEASE CAIL (951) 787-7141.

signed form orletterin person orby mail to:

John Standiford, De puty Exe cutive Director

Riverside County Transportation Commission USERS WITH HEARING O R SPEEC H
4080 Lemon Street, Third Floor IMPAIRMENTS, USE THE C ALIFO RNIA
P. 0. Box 12008 REIAY SERVICE, 711, AND THEN THE
Riverside, CA 92502-2208 NUMBERYOUNEED
1. ContactInformation:
Complainant’'sName:
Address:
City, State and Zip Code:
Telephone: (home/work) (cel)

Whatare the mostconvenientdays and times forRCTC to contactyou about this complaint?

2. Are youfiling thiscomplainton yourown behalf? Yes: D No: I:l

Fyouanswered yes, please go to question # 3.

Fyouanswered no, please explain why you have filed fora third party:

Fyouanswered no, please confirm that you have obtained the permission ofthe

aggreved partyifyou are filing on behalfofa thid panty. Yes: |:|No: |:|
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3. Basis ofdiscriminatory action(s):

Check(D allcategoriesbelow thatapply to the act(s) ofdisc imina tion.

a. Race
b. Color
c. NationalOrigin

4. Date and place ofalleged discriminatory ac tion(s):
Include the earliestdate of discimination and the mostrecentdate ofdisc imina tion:

Date: Iocation:
Date: Iocaton:

5. How were youdiscriminated against?
Describe the nature of the action, decision, or conditions of the alleged discrimination.
Explain ascleardy as possible what happened and why you believe your protected status
was a factorin the discimination. Include how other persons were treated differently from
you. (Attach additionalpage(s)ifnecessary).

6. Names ofindividuals responsible forthe disciminatory action(s):
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7. Names of individuals (witnesses, fellow employees, supervisors, or others) whom we may

contactforadditional information to supportorclarify yourcomplains:

Name Address Telephone No.

8. Has thiscomplaintbeen filed with any otherFederal, State, orlocalinvestigative agency?
No D Yes DIf“yes,” please provide the following inform a tion:

Agency:
Contact Person:
Address:
Telephone No.:
Date Hled:

9. Please provide any additionalinformation thatyou believe would assistin the inve stig ation:

Youmay attach any written materials orotherinformation that you think is rele vant to your

complaint.

Please sign and date this form:

Signature of Complainant Date

Sise necesita la informaciéon en otro idioma, llame al (951) 787- 7141.
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